WEDNESDAY, JUNE 16 

8:00am - 5:00pm 	Registration/Information 
9:00am - 4:00pm 	"AHECTA Training Seminar by Toner and Olson Technology, Inc. - Fiber Basics" 
		(Closed Session - Open to Institutional Members Only) 
4:30pm - 5:00pm 	New Member Orientation 
5:30pm - 6:30pm 	Welcome Reception 
7:10pm 	Minnesota Twins Ballgame
     
THURSDAY, JUNE 17
7:00am - 5:30pm Registration/Information
7:00am - 9:00am Breakfast in the Exhibit Hall (Exhibits open at 7:30am)

9:00am-10:15am	KEYNOTE ADDRESS:  Students Bring the Darndest Things to School – How to Think Effectively about Video Conferencing for All – Presented by Marty Hollander, Senior Vice President Marketing, Vidyo, Inc. 
 
Everyone at colleges & universities is aware that new technology is brought to campus each year by the students. The challenge with video communications is that it can consume massive amounts of bandwidth if widely used even when you think you have massive amounts of bandwidth. This session will explore the trends in video conferencing, infrastructure architectures and how they impact the network, alternatives in the market and how to surf this massive wave that is approaching.
Bio:  Marty Hollander, Senior Vice President of Marketing, brings more than 20 years of high-tech marketing experience, Marty specializes in developing lasting strategic assets through creative market development. Previously, he served as Vice President of Marketing at Cemaphore Systems, Latitude Communications (later acquired by Cisco) and ProactiveNet (later acquired by BMC). He also founded CollectiveSpace and IntelliCorp, where he played a variety of executive roles. Marty has also held senior level positions at Silicon Graphics and Storm Technology, and he has an MBA from Stanford University as well as an MS from Carnegie-Mellon University. 
Contact info: 650-209-4288	Email address: marty@vidyo.com
Marty Hollander
Sr. VP Marketing
Vidyo, Inc.
433 Hackensack Ave
Hackensack, NJ 07601

10:15am - 11:30am Morning Break in the Exhibit Hall
 
11:30am - 12:30pm Concurrent Sessions

Track 1, Session 1 	Going HD: We did it, should you?  -- Presented by Andy Robinson, Syracuse University
 
The Orange Television Network, the student campus cable television
station at Syracuse University, launched as a high definition cable channel in the
fall of 2009. OTN now produces and deploys content in 1080i HD. In addition,
OTN is now tapeless using the Panasonic P2 format and is also getting closer to
a completely file based workflow. The last remaining technical issue will soon be
resolved when the HD server manufacturer (360 Systems) finalizes the format
standard and software application.  This session will discuss workflow, working with
and selecting a vendor, equipment choices and arguments for going tapeless.

Bio: Andy Robinson is a graduate of Syracuse University and has been an adjunct professor at the S.I. Newhouse School of Public Communications since 2005 teaching introductory and advanced television production courses. In May 2004, Andy started the student campus cable television station at Syracuse University, the Orange Television Network. On the air 24 hours per day, seven days per week during the academic year, OTN students produce over 90% of the programming seen on channel 2.  Prior to arriving at OTN, Andy spent 27 years working as a producer, director, manager, videographer and editor in public, commercial and cable television and a production company. He still keeps his fingers on the focus wheel in sports production as a director, camera operator and replay for all major college and professional sporting events for ESPN, Fox Sports, CBS, NBC and ABC among others.  His favorite color is orange, his favorite food is anything his wife cooks and his favorite music is jazz.
Contact info: 315-443-6892	Email address: aprobins@syr.edu
Andy Robinson
General Mgr. OrangeTV Network
Public Communications
215 University Place
Syracuse, NY 13244


 Track 2, Session 1    Campus Wide IP Video Delivery -- Presented by Jonathan Graves, Bruce Myers, UNC Wilmington;  Scott Katzenoff, Haivision Network Video; Rick Brown, NC State University

IP video delivery offers universities and other educational institutions a simple and comparatively affordable means of distributing HD signals across campus. In addition to eliminating the need for expensive cable or specialized monitors and displays, IP video delivery allows users on a non-broadcast budget to leverage their existing network and bandwidth to launch HD broadcasts cost-effectively. With a bandwidth-efficient IP video delivery system in place, educational institutions can repurpose and incorporate archival assets into VOD or scheduled broadcasts, or provide students and staff with the HD broadcast and entertainment services they expect without the high cost of implementation and maintenance.
UNC Wilmington has spent the last two years researching IPTV and its integration into a campus setting and will share lessons learned.  HaiVision Network Video will examine the benefits and requirements of delivering HD video over IP, providing a complete picture that outlines key ingredients inside a typical video distribution network. Attendees will leave with all the information needed to put out an RFP for their own campuses and generate appropriate bids from potential vendors.
Bio:  Jonathan Graves moved from Pittsburgh, PA in 2006 to pursue a career in Audio Visual Technologies at UNCW.  His first year was spent managing classroom technology and integration with systems such as AMX and Crestron.  He has since become an Business Application Programmer, but consults on Multimedia Technologies.  Using his programming skills he created a video sharing application called TealVision which is used by faculty and staff to upload and protect content behind our campus firewall or Blackboard. Jonathan is excited about the University’s IPTV initiative and looks forward to sharing what our team has learned with all of you.
info: 910-962-2495	Email address: gravesjs@uncw.edu
Jonathan Graves
Information Technology
Hoggard Hall 206,
Campus Box 5908
601 South College Rd.
Wilmington, NC 28403-5908

Bruce Myers has been a member of the Information Technology Systems Division at UNC-Wilmington since 2006. His career began working on a solar energy project with Exxon labs Soon after he became a charter member of software development company designing turnkey software solutions for a variety of specialized markets. Prior to coming to UNCW, he was a key architect and technical project manager for Panasonic of North America's e-Commerce online presence. His current role is a Business Systems Analyst, providing project management and needs assessment services for technology-based campus initiatives.
Contact info: 910-962-7652	Email address: Myersbp@uncw.edu
Bruce Myers
Information Technology
Hoggard Hall 255,
Campus Box 5908
601 South College Rd.
Wilmington, NC 28403-5908

Scott Katzenoff is vice president of U.S. commercial sales for HaiVision Network Video. Katzenoff is a veteran of the video industry and has a solid track record enabling channel partners and system integrators with the latest technology solutions. Over the past three years, he has built HaiVision’s presence in the Eastern U.S., and today he leads HaiVision’s commercial U.S. sales team with a focus on expanding the company’s partner base in all segments across the country. 
Contact info: (514) 334-5445  	Email address: scott@haivision.com
Scott Katzenoff
VP, US Commercial Sales
4445 Garand Street,  
Montreal,  Quebec, H4R 2H9  CANADA

Rick Brown is a Network Systems Engineer with the OIT Communication Technologies team at NC State University.  His primary responsibilities are the operation and maintenance of the CATV headend and 750 MHz HFC distribution plant.  NC State has been piloting IPTV for the last three years in academic and administrative units and began providing the pilot to the residence halls June 3, 2010.  His other responsibilities involve network design including 802.11 wireless.  Rick has been at NC State for 25 years and previously spent 10 years in the US Naval Submarine force.  During his tour of duty he also taught naval courses in electrical and electronic fundamentals.
Contact info: (919) 515-5489 		Email address: rick_brown@ncsu.edu
Rick Brown
Network Systems Engineer
Communication Technologies/OIT
Campus Box 7208
Raleigh, NC 27695-7208

12:30pm - 1:30pm Lunch

1:30pm - 2:30pm Exhibit Hall Open 

2:30pm - 3:30pm Concurrent Sessions

Track 1, Session 2    Digital Signage 101—Presented by Pete Tufigno, Tightrope Media Systems; Robert Dungan, Apogee, Wes Dixon, Key West Technology; Jimmy Dun, Dynasign

Digital signage screens are becoming a critical and integral part of school communication platforms, helping to keep faculty, staff, and students, well connected and informed as they move around campus.  This session will discuss the technology behind the various types of digital signage systems, deployment best practices, along with their purpose and benefits.
Bios: 
Pete is the Western Regional Sales Manager with Tightrope Media Systems. He
graduated from the University of Wisconsin and has been in the audio visual
industry over 10 years. Pete has been with Tightrope Media Systems since 2005
and during his career has held many positions including production, tech support,
training, and regional sales manager. Pete obtained his Certified Technology
Specialist (CTS) certification from InfoComm in the spring of 2008 and is currently pursuing his CTS-D certification.

Contact info:  866-866-4118 x208 	Email address:  pete.tufigno@trms.com
Pete Turfigno
800 Transfer Rd, Suite 1B
St Paul, Minnesota  55114

Wes has over Ten years of working in the digital signage industry with Key West Technologies (an Apogee partner) supplying their solution to more than 20 of institutes across the country.
Contact info:   913-492-4666 x 311	Email address:  wes@keywesttechnology.com
Wes Dixon
14563 West 96th Terrace,
Lenexa, Kansas (KS) 66215 USA
 
Jimmy Dun 
Jimmy Dun joined Dynasign Corporation in 2005 as Chief Strategy Officer and VP of Business Development, responsible for setting the company and product directions as well as managing strategic partner and client relations.  With 15 years of broad experiences in management consulting business, Jimmy has helped Dynasign's growth during the 5 years to be a reputable digital signage software company and a leading SaaS solution provider in the industry. Jimmy has been serving on the board of Digital Signage Association (DSA) since it was founded in 2008 and is actively involved in many capacities in advancing the industry. 
Contact information: 510-405-5988 x118  Email address: jdun@dynasign.net
Jimmy Dun
VP Business Development
Dynasign
44040 Fremont Blvd
Fremont, CA 94538

Track 2, Session 2 – Growing Up Digital – Presented by Nick Kwiatkowski, Michigan State University
“The thoughts and processes involved in converting your analog RF plant to digital. Between 2008 and 2009 we converted our campus’ cable television network from analog to digital. Starting the process was very confusing for us, but we learned a lot along the way with the help of our vendors and partners. We will be teaching the basics of modern cable networks such as IP, UDP, Multicast, MPEG-2/MPEG-4 video streams, and basic troubleshooting techniques."
Bio:  “Nick Kwiatkowski is a Telecom Engineer at Michigan State University where he oversees the cable television and voice systems on campus. He has trained his techs and done many presentations on Video over IP and digital television to help support MSU’s cable television network in use by the University. "
Contact info:  515-432-2528	Email address:  nk@msu.edu
Nick Kwiatkowski
Michigan St. University
W110 PUBLIC SAFETY 
EAST LANSING MI 48824-1219

3:30pm - 4:30pm Afternoon Break in the Exhibit Hall 

4:30pm - 5:30pm General Session II – Television Today and Tomorrow – Presented by  John Wardle, University of Utah;  Scott Bruckel, Campus Televideo

As television and media technologies advance they also create new opportunities and challenges for campus television system operators. This presentation will take a “big-picture” look at issues and topics associated with changing television environments including digital broadcast-TV, mobile-TV, IPTV, HDTV, 3D-TV, and emerging personal electronic devices. We will try and assess how quickly progress is being made both for currently popular TV programming and for interactive and social-TV programs. In addition, this presentation will examine both traditional and non-traditional television providers as they attempt to negotiate a rapidly shifting landscape of emerging technologies and platforms, including demonstrations and reviews of products like Hulu, Netflix, AppleTV and new portable products like Valups Tivit, Slingbox, Intel Wireless Display, and other devices.

Bio:
John T. Wardle is Manager of University Television Services (UTV) at the University of Utah where he provides the university with television programming, administration, production and media management. Mr. Wardle has been working in both media and higher education arenas for more than two decades providing management oversight and insights on cable television and media technology. Mr. Wardle brings his extensive skills and expertise in television systems to the university, effecting transformational change and media strategies. In 1999 the University of Utah hired Mr. Wardle to create and supervise the university owned and operated UTV headend and plant. UTV provided the Salt Lake City 2002 Winter Olympics Athletes Village with television services.
Contact info:  801-585-3584	Email address:  John.Wardle@utah.edu

John Wardle
University of Utah
101 WASATCH DR RM 201
SALT LAKE CITY, UT 84112

Scott Bruckel, Campus TeleVideo, Director of Sales - Scott was CTVs first full time Sales Director in 1996 and brings over 16 years of inside and outside sales, marketing and telecommunications experience in the higher education market.  Scott is responsible for new sales, customer and strategic partner relations and management and attends many higher education technology industry trade shows.  Scott has long-standing professional relationships with many of the industry programmers and equipment vendors to help CTV stay abreast of the latest technologies and products. 
Contact info:  203-983-5400 ext. 111    Email address: SBruckel@campustelevideo.com

Scott Bruckel
National Sales Director
35 Mason St.
Greenwich, CT 06830


5:30pm - 6:30pm Free Time and Sponsor Time 

6:30pm - 7:00pm Groups Depart for Britt's Pub 

7:00pm - 11:00pm Event Night - Britt's Pub    

FRIDAY,  JUNE 18
7:00am - 5:00pm Registration/Information 

7:00am - 9:00am Breakfast in the Exhibit Hall (Exhibits open at 7:30am)

9:00am – 10:15am General Session III –New Video Solutions for Higher Ed – Presented by Tony Jones, Cisco

Cisco has built a very comprehensive set of video solutions for higher education, including:
·      Show and Share  - a social video system that supports the creation of secure video communities and user-generated content, e.g. “YouTube for Education”
·      Cisco Cast IPTV - Deliver live and on-demand video and broadcast TV channels over IP to digital screens 
·      Media Experience Engine - enables users to view any media content on any end-point device. Media files can be shared easily between digital signage, desktop video, mobile devices and other applications.
·      Digital Signs
·      TelePresence - HD broadcasting and recording, intimate customer experiences, digital signage, and any-to-any interoperability with virtually all SD and HD video conferencing.
·      Video Surveillance
·      Flip HD CamCorder
·      We will also cover the impact of the recent Tandberg acquisition, and include real-world examples of how higher ed institutions are using these solutions.
Bio:  Tony Jones is a Strategic Product Sales Specialist for the Cisco TelePresence Technology Group. Prior to joining Cisco just over 2 years ago, Tony was a Senior Sales Engineer for AVI-SPL in Chicago designing and building Audio Visual systems for customers from Corporate board rooms to live performance spaces. Holding previous positions with Nortel and AT&T (Ameritech) Tony was a Senior LAN/WAN Administrator where he received multiple certifications in routing and switching technology. Now focusing on the Higher Education, State and Local governments segments, Tony is working with these institutions to develop long-term strategic video initiatives centered around the Cisco Collaboration Portfolio.
Contact info:  (773) 444-5257 	Email address:  anthjone@cisco.com


10:15am - 11:00am Morning Break in the Exhibit Hall 

11:00am - 12:00pm Concurrent Sessions
Track 1, Session 3 – Video over WiFi – Presented by Kevin Dowd and Drew Johnson of Atlantic Computing   CANCELLED/NO SHOW
This session discusses the art of tuning a wireless network for streaming media delivery. We will discuss multicast versus unicast delivery trade-offs, QoS, bit-rate tuning, band segregation, capacity and futures.  Multimedia delivery over wireless is something that every organization must plan for as wires disappear.
Bio: Kevin Dowd and Drew Johnson of Atlantic Computing have been implementing wireless networks for schools and enterprises for the last five years.  Atlantic also carries streaming media products from Haivision.  The merging of networks and necessity have created the art of designing wireless networks to carry video.
Contact info:  860-652-9902    Email address: dowd@atlantic.com, drew@atlantic.com

Track 2, Session 3 – Digital Signage 101  “Content is King”—Presented by Alex Wang, Dynasign; Pete Tufigno, Tightrope Media Systems;  Wes Dixon, Key West Technology
So now you bought and installed your digital signage system.  In this session we’ll pick up where the earlier “Digital Signage 101” left off and discuss how to use your system along with the types of content to really make your system stand out.  

Bios: See previous Digital Signage Session

Alex Wang 
Mr. Wang has been President & CTO of Dynasign since he founded the company in 2002. He has over 15 years of enterprise software development and management experience. Prior to founding Dynasign, Mr. Wang held management positions at Excite@Home and Oracle.  Mr. Wang's accomplishments include building a content publishing system to manage over 400 Excite@Home's web properties. His enterprise data warehouse work at Intermountain Healthcare won the 1997 Computerworld Smithsonian Award.
Contact information: 510-405-5988 x215   Email address: alex.wang@dynasign.net
Alex Wang
President/CTO
Dynasign
44040 Fremont Blvd
Fremont, CA 94538


12:00pm - 1:00pm Student Production Awards Luncheon 

1:00pm-1:45pm AHECTA members meeting

1:45pm - 2:45pm Exhibit Hall Open 

2:45pm - 3:45pm Concurrent Sessions

Track 1, Session 4– Digital Transition: Not over yet  -- Presented by Brian Gorski, William Patterson University of New Jersey 

The FCC has mandated only that cable MSOs are required to support must-carry
broadcast programming in the analog spectrum until 2012. Television
manufacturers have responded by continuing to include analog tuners in their
sets. But once 2012 comes around and no one is required to carry analog
anymore, your campus residents will be arriving with digital-only sets.
Unlike the last phase of the digital transition, this change is likely to
affect not only you - the college and university campus television providers
- but also the end viewers who make use of your system. Learn about what¹s
coming next down the road for your system, and what you need to know to keep
up with the times.


Bio:
Brian John Gorski – Chief Engineer, in acting, Supervisor of Broadcast Operations and Head of Campus Cable and Satellite Operations, The William Paterson University of New Jersey. He has been with the University since February 2003, and oversees the daily operation and maintenance of the university’s expansive cable system (which includes several sub-campuses), the 200 watt radio station, teleconferencing, assisting with maintenance in the 2 television studios and production truck, along with assisting with other activities throughout the campus. Brian spent over 4 years as an on-duty engineer for Bloomberg L.P. Television and Radio in Manhattan at their world headquarters. He has worked as an international satellite broadcast technician at a company known as Kelly Broadcast Systems, which was changing hands to Echostar Communications, better known as Dish-Network as he was leaving. He has done free-lance work for CNBC, and held an internship with Fox News Channel. He is also an Alumni of William Paterson University of New Jersey, class of ’98.

Contact info:  973-720-2318    Email address: biangorski_us@yahoo.com

Brian Gorski
William Patterson University
Instruction Research  and Technology
300 Pompton Road
Wayne, New Jersey 07470




Track 2, Session 4 – “Feeding the Monster: How to Find High-Quality Programming for your College TV Station with Little or No Money.” – Presented by Debra McGaughey, Houston Community College;  Raymundo Vilca, El Paso Community College; Tim Polk, 

You operate a college TV station that has viewers beyond the walls of your campus. Lately, your programming is looking a bit stale. Too many reruns, too little fresh content. What can you do to liven up your broadcast? Listen to the story of how one Houston college TV station turned its dull and confusing programming schedule around in short order… and didn’t break the bank doing it

Bio:  Debra Martine McGaughey is the General Manager of Houston Community College TV (HCCTV), a PEG (Public Education Government) channel in Houston, Texas. She has more than 30 years of experience as an on-air reporter and producer for television, as well as a feature writer and beat reporter for newspapers. She has worked for KHOU-TV in Houston, KDAF-TV (Fox) in Dallas, The New York Times and The Dallas Morning News. In fall 2009, McGaughey initiated a consortium of college TV stations and held a conference with members in Houston at HCCTV.
Contact info:  713-718-6338    Email address:  Debra.mcgaughey@hccs.edu



Raymundo is the Manager of Technology Resources Centers and Academic Computing Services for El Paso Community College in El Paso, Texas, a position he has held for over four years. During his tenure at El Paso Community College, Ray has been instrumental in planning, implementing, and managing various district wide projects and initiatives for the college with tremendous success. 

Contact info: (915) 831-2819 Email address:  rvilca@epcc.edu


Tim Polk Video Services Manager,  University of Michigan
Tim Polk has worked in some aspect of the communications industry for the past 38 years. In 1994, Tim started with the University of Michigan. In 2007, Tim developed and deployed a new CATV system for the University serving 5,500 dorm rooms with the university's own 110-channel UMTV cable system. He is currently the Video Services Manager.

Contact info: (734) 764-6557     Email address:  timpolk@umich.edu

 
3:45pm - 4:15pm Afternoon Break 
4:15pm – 5:30pm General Session IV -- Understanding Undergraduate Lifestyle and Media Habits – Presented by Eric Weil, Student Monitor 
“What’s “In” with today’s undergraduate students? What are the latest consumer, media and technology trends impacting campus environments? Find out the answers to these timely questions and countless more as attendees are privileged to the latest findings from the STUDENT MONITOR. A results summary of the Spring10 ‘Lifestyle and Media’ study will be presented. This session is an excellent resource for all campus contributors and administrators. The STUDENT MONITOR findings are based on a twice-annual on campus study of four year, full-time undergraduates.”

Bio:  Eric Weil has been active in the college market for more than 20 years as the publisher of the College Marketing Annual and Collegiate Trends. Eric was Director of Marketing for the ABC Radio Division of the American Broadcasting Companies and also held various sales and marketing positions with Revlon and Johnson & Johnson. Eric received a BS (Marketing) from LaSalle College as a Louis Kleid scholar. From 1969 to 1971, he served with the US Army 567th Special Weapons Group.

Contact info:  201-612-8100   Email address:  weil@studentmonitor.com


5:30pm CONFERENCE ADJOURNS, Closing Remarks
6:00 -- 7:00pm Possible Closing Reception













